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Wales Tourism Week 2019  
Familiarisation Event Planning Pack – Local Politician

Commencing 11th May 2019
Thank you for your interest in Wales Tourism Week. 
We hope that you will be able to join with others and organise an event to showcase the tourism industry in your area.
Whilst we are pleased with any Tourism event that is held during Wales Tourism Week being badged as such, we are particularly keen that they are used, where possible, as a platform to communicate with your local Assembly Members and/or MP. Concentrating especially on those who have shown an interest in tourism businesses in their constituency. 
Whatever your political views it is important that we work together to showcase what Wales offers and how important the industry is to the economy of local communities.

The following few pages are here to provide some guidance and proforma/s so that all you have to do is amend and fill in the blanks to create your own Wales Tourism Week event. So whether you wish to arrange a half day work experience for a candidate at your business or want to invite an MP for a tour and chat don't forget to register your event and we shall help you to publicise it.  
Proforma letter to your Local Assembly Member or Welsh MP 
Dear (Name)
WALES TOURISM WEEK 2019 - An invitation to meet your local tourism industry 
I am writing to you on behalf of (you or your business group or Association) to invite you to a morning or afternoon visit to local tourism businesses in your constituency during Wales Tourism Week 2019. It would help us to know your availability during the Week so that we may organise a date to fit in with your diary.
The Wales Tourism Alliance, the voice of the tourism industry in Wales, is coordinating Wales Tourism Week in association with the industry. Wales Tourism Week is held annually to raise the profile of the tourism industry in Wales and to highlight its huge revenue generating value and the opportunities it provides for jobs and careers. 
As you will be aware, tourism in (your constituency) has growing importance given the issues surrounding BREXIT and the current economic circumstances. Tourism is one of the largest contributors to local jobs, local businesses and the local economy and therefore we hope you will be able to attend to reinforce your support for tourism.  Many of your constituents work in or rely on the local tourism industry for their livelihoods. 
We hope that a first-hand experience of tourism business in your constituency will provide valuable input in your day to day work.
I would be grateful if you could advise us when you will be available during the Week or either weekend. We will then plan a short visit to local tourism businesses and photo opportunity. We would like to invite the local media to cover the visit which would help us to communicate the visit to the general public and show your support.
I do hope that you can join us and look forward to hearing from you.
Yours sincerely
Tourism Group or Association
(Telephone number/email address)
 
 Suggested Outline Tourism Familiarisation Day Itinerary
Timing: 2 - 3 hours from the arrival of the AM/MP to their departure. This is usually the maximum time they will be able to spare. Although the letter asks them for a suitable date you can also check their diary with their diary secretary (preferably at their local office number) over the phone to make sure they will be available – this may seem like common sense, but it can save a lot of wasted time.
Location: It is suggested that they meet you and other tourism business or association members at your premises or a local attraction. Let them arrange their own transport to you. You may wish to arrange a tour of several businesses that are distinctive, of high quality and have a story to tell, but it is best to keep it simple so probably no more than two locations (really an absolute maximum of three). 
Leading the event: A group of tourism businesses or tourism association members (4 or 5) including you or the Chair/leader of your group to meet, greet and guide throughout the visit. Remember to introduce each business in turn on the politician’s arrival. 
Itinerary:
- Please prepare beforehand in some detail, it will pay off. Prepare the route (check travel times between venues) and any activities you wish to undertake; prepare any staff and let all in attendance know the messages you wish to get across. 
- Please try to keep the topic of conversation on local tourism in general. For example it is probably not a good idea to try and discuss party politics, use the time wisely and make sure you use the time to get something constructive agreed. Again all common sense, but if not handled with care you could end up turning them away from further dialogue. Remember the aim is to build on a working relationship or start a new one.
- Take a few good quality digital photos of the visit to make a record and use for a press or social media release. Try to ensure a high resolution digital camera is used by someone with photographic experience to make best use of location and lighting…although pictures on a mobile phone are better than nothing at all and can be of reasonable quality for a tweet or two! 
- Offer light refreshments even if they are politely refused and of course feature local produce where possible. 
- Focus on the unique experience offered to our visitors, particularly the quality of what you can offer.
- If no press turn up, write a positive press release and forward to at least the local paper and to us at the WTA – info@wta.org.uk
Finally, do not be disappointed if the invitation is turned down. They will be aware of Wales Tourism Week and their diaries are filled many months in advance. They may request that one person meets them for a chat rather than come on a full tour. This will then offer a one to one opportunity to brief them on the industry in his or her constituency and can be just as important in the long term. 
Once again, many thanks for your participation and Good Luck!

